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Municipal Observatory 
of Education

A 3 in 1 solution that allows you to follow up and deepen, 
with ease and rigor, the educational policies implemented 
by the municipality and publicize the work developed in 
the Education sector.

1 // Portal of Education

Municipal website for publication and sharing of information, 
especially for parents, teachers, students and educators in general.

2 // Interactive Educational Charter
Dynamic map of the whole school park with access to 
characterization by school, gallery of images, contacts and 
other relevant information.

3 // Business Intelligence Platform
Platform that allows with coherence and reliability to obtain 
statistical information and monitor the course and educational 
success of students and young people. From the intersection of 
indicators it enables local authorities to access documentation 
to support their implementation of responses towards the 
development and improvement of education indicators.

Questionnaires and visualization of indicators

Intuitive interfaces and custom templates 
Complex response scenarios
Grouping indicators, applying and combining �lters
Visual analysis of data and timeline access

Backoffice Management

Creation of indicators
Importing External Data and Exporting to Excel
Crossing with data from SEI and SIGA platforms
Possibility of statistical analysis of the data

www.edubox.pt/ome

Platform +Citizenship

+Citizenship is a learning, collaborative and sharing 
platform that aims at preventing school dropout and 
promotion of equal access to contents in kindergarten and 
primary education. This multiplatform solution consists of 
the following areas and functionalities:

Platform and mural
Contents to work on citizenship education
Creation of local curriculum
Digital curriculum content
Badge management system
Integration of educational projects and community projects
Integration with SEI and SIGA platforms
 

Mural

The Mural is a social and community network to share and 
communicate with the educational community through 
the publication of articles, photographs, videos and 
activities within the classroom
 

Content

Education for Citizenship

The students will explore the themes of Environmental 
Education, Sustainable Development and Health Education.

 
Local Curriculum
Based on the concepts of Heritage and Local Power, the 
students will know the material and immaterial heritage of 
their municipality and understand the importance of their 
participation, as active and responsible citizens, in the 
construction of a improved Community.

 
Curriculum Contents
Hundreds of multimedia activities, interactive and dynamic, 
developed for Kindergarten Education and for Primary 
School, to be used in playschool, at school and at home.

www.erecursos.lusoinfo.com

INNOVATIVE PLAN TO COMBAT SCHOOL FAILURE

Future Classroom
Support for the successful implementation of the Future Classroom by sustainably equipping 
schools with computer equipment that creates innovative learning environments conducive 
to student learning.



SIGA Platform
www.edubox.pt/siga

SIGA is a modular and customizable platform that allows you 
to manage online, quickly and e�ciently, the various 
procedures of municipal education management.
 
Its added value lies in the streamlining of processes and the 
increase of service e�ciency by optimizing them. The 
reduction of cost and response time leads to an increase of 
satisfaction of all intervener and greater productivity and 
improvement in human resources management.
 

Management Modules

Social action management
Online application management
Meal and bar management
Curricular management
Transportation management
Management and inventory of spaces and school grounds
Payment management
Library management
Management of curricular enrichment activities
Noti�cations
 

Customization

SIGA can be customized with colors and Municipalities 
identity, who can also select the modules that better meet 
their reality.
 

Multiplatform solution

As SIGA is based on web technologies, the management of 
processes related to the municipality can be done at 
anytime and anywhere from any device (computer, tablet or 
smartphone) with Internet connection.
 

Certification and Integration

This solution is certi�ed by the Tax Authority and integrated 
with SIBS, PT Pay, AIRC, Medidata, Litho Formas and Mailtec - 
Finishing, as well as with communications providers.
 

Support and Technical Assistance
SIGA has a Customer Support Center that guarantees technical 
assistance via email and telephone; consulting actions 
necessary for its correct implementation and specialized 
training to all users.

Certification             Integration:

SEI Platform
www.edubox.pt/sei

SEI is a management platform that allows all education and 
training establishments to completely follow the academic 
course of students - from their enrollment process to their 
completion or transfer - and the day-to-day management 
of the educational process.
 
In addition to ensuring the centralization of information, 
SEI allows you to reduce both material and human costs 
and response time, thus allowing a real optimization of 
resources.

 
Management Modules

User management
Curricular management
Class management
Payment management
Inventory management
Management of school social action
Parents and Education O�cers
 

Customization

SEI can be customized with the school’s identity, who can also 
select the modules that better meet their reality.
 

Multiplatform solution

As SIGA is 100% web technologies, the management of 
processes related to the municipality can be done at anytime 
and anywhere from any device (computer, tablet or 
smartphone) with Internet connection.
 

Certification and Integration

SEI is certi�ed by MISI @ - Ministry of Education and Science in 
the modules Student Management - Public Schools and in the 
School Social Action module (SASE).
 

Support and Technical Assistance

SEI has a Customer Support Center that guarantees technical 
assistance via email and telephone; consulting actions 
necessary for its correct implementation and specialized 
training to all users.

Certification:



SMS Provider

Get SMS packages and use our provider to send text messages to your target audience 
(suppliers, customers, employees, residents, among others). Warranty of total privacy 
protection. Access to SMS submission report and monthly reports basis for control 
and billing purposes.

Subscription Service 

Make available an SMS service for subscribers on the 
Municipality's website and contact citizens in a simple 
and immediate way. From a list of interests customized by 
the local government (tra�c information, programmed 
road cuts, change of services operations, news, events 
and others) communicate with citizens in a fast, e�ective, 
simple and inexpensive way.

Reduction of costs

Send SMS at the most competitive price in the market and 
communicate in a less intrusively way.
 

Customization

Possibility of total customization of the list of interests by 
adjusting it to the real needs of the Municipality. Customized 
and segmented communication according to the interests of 
subscribers.
 

Control

Access to SMS submission reports and monthly reports for 
control and billing purposes, as well as the history of sent 
messages.
 

Integration

Con�guration and integration with external systems.
 

Security and registration

Full guarantee of privacy protection. Access to a Backo�ce 
for sending SMS and for subscribers database.

SMARTconnect is an integrated communication tool which 
allows the Municipality to contact in a simple and 
immediate manner with all their citizens through the 
registered users database in the mobile application or by 
importing external contacts. This service allows sending 
SMS, Emails and Push Noti�cations in real time, in a fast, 
e�ective, simple and inexpensive way.
 

Multi-channel strategy

The Municipality can choose the communication channel it 
wants to use – email, push noti�cations or SMS – making the 
communication process much more e�ective.
 

Cost reduction

SMS sending at the most competitive market price and use of 
less intrusive means of communication. Free sending of push 
noti�cations and emails.
 

Customization

Customized and segmented communication according to the  
contacts database of the Municipality.
 

Security and registration

Full guarantee of privacy protection and access to a management 
back o�ce.
 

Control

Access to a panel of indicators for credit control, status of 
noti�cations, contact database and communications most used.

SMS

EMAIL

NOTIFICATIONS



GoSocial

GoSocial is a management software for Municipal Social 
Action which enables a junction of the e�orts of local 
authorities and networks of social support in identifying 
problems that need intervention. It assists in setting 
priorities and optimizing the di�erent response capacities 
thus allowing a rapid detection of possible means of 
action. This platform has �ve management modules: 
entities, procedures, supports, evaluations and social charter.

     City App Portal of Associativism

Intensify social presence and give visibility to actions 
carried out by di�erent collectivities is the objective of the 
Portal of Associativism, a website that aims at promoting 
the associative movement and promoting habits of 
citizenship through the dissemination and sharing of 
information between the Municipality, Local Associations 
and general public.
 
The Portal of Associativism allows the Municipality not only 
to collect and computerize all identi�able elements of the 
associative reality, but also to create its own Municipal 
Register of Associations and Collectivities, to manage the 
applications of the associations to municipal support 
programs, to provide forms and communicate directly with 
all participants.
 
As a participatory space, this Portal allows associations 
to publicize their initiatives, to communicate with the 
municipality and with each other, as well as to apply online 
to municipal support programs.

Discover the mobile application that lets you gradually, 
quickly and conveniently provide the services of your 
Autarchy, 24 hours a day. Show, to people in and outside 
your city, the best your municipality has to o�er, and 
improve the visibility of the City Hall´s work.
 

Services
Broaden the o�er of City services and ease day-to-day 
demands to citizens.

Occurrences
Transportation
Water counter
Civil protection
Collection of Large Waste
Collection of Recycling 
Waste
Service Pharmacies

Request of appointments
All-Attendance Bureau
IPMA Integration
Waiting line
Meteorology
Education platform
Sending suggestions
Downloads

Communication
Publicize the work carried out by your local authority and 
contact with citizens and tourists in a fast and e�cient way.

The municipality
Message from the President
News
Municipal agenda
Satisfaction surveys
Communication and edicts
Works and projects

Advertising
Push noti�cations
SMS subscription
Subscribe to newsletters
Share on social networks
Useful contacts

Tourism

Make your Municipality´s tourism potential and the best your 
region has to o�er.

Where to eat
Where to go
Where to buy
What to visit
Festivals and celebrations
Fairs and markets
Local products

Gastronomy
Local Craft
Tracks
Sports and leisure
Patrimony
Audioguides
Promotional videos

www.edubox.pt/appmunicipio



Optical Reader

Save time, material and human resources with the optical 
reader, a software that allows fast and automatic data 
collection from a large number of questionnaires, surveys, 
exams or paper evidence.

Simply and quickly register users, create sheets for 
customize response, simulate grids with di�erent types of 
questions, print and scan answer sheets, bulk load, produce 
statistical reports and analyze the results and indicators in 
real time.

www.edubox.pt/leitor-otico

Online Book Bank

Decrease family expenses regarding the acquisition of 
new school books and simplify both the process of 
collection and lending, thus is the aim of the OBB. This web 
platform joins the initiatives of all institutions promoting 
and practicing this role within a logic of free attribution 
and/or loan of used books to students who attend 
obligatory schooling.

1 Delivery of used school books and textbooks in the various 
Banks // 2 Cataloging and entry into the joint database of 
OBB // 3 Book search and booking // 4 Free distribution to 
students.

www.edubox.pt/banco-de-livros

SMARTvault is a management and storage tool for online 
data, developed aiming to Municipalities, Schools and 
School Groups. Through the acquisition of a certain quota, 
these entities will have a Cloud placeholder for uploading 
�les, creating folders, data storage and document sharing.

Its added value lies in the autonomous management of the 
quota to be distributed by the di�erent users and a total 
management of the access to information, by user type or 
even by individual user.

Access to SMARTvault is secure, simple and easy, from any 
location and from any device with internet connection.

SMARTinvoice is a billing software that allows Municipalities to 
create invoices, issue credit/debit and pass receipts, having 
access to a global vision of the values liquidated, in debt and to 
the credits/debits of the clients.

From the registration of clients and entities, to the creation of 
articles and export of SAF-T �les, everything is done in an 
uncomplicated way, making simple and fast the billing process 
of products and services.

Certification:


